
     

Medical Insurance and Community Services 

Administration (MICSA) 

MEDICAID ALERT 
 

 
 NYC Medicaid Alerts are a Periodic Service of the NYC Human Resources Administration 

Medical Assistance Program  •   Office of Eligibility Information Services  •  785 Atlantic Avenue Brooklyn NY 11238 

       Steve Banks/ Commissioner   Karen Lane, Executive Deputy Commissioner   Maria Ortiz-Quezada, Director of EIS 
 

  

Article I. T
emporary 

relocation 

of Queens 

CASA 

Field 

Office 
 

 

 

The Queens CASA Field 

Office, located at 45-02 

32nd Place, 3rd Fl, Long 

Island City, has been 

temporarily relocated 

due to a flooding 

condition.  The office’s 

temporary location is:  
 

 

92-31 Union Hall Street, 

2nd floor 

Jamaica NY 14433 

(Former location of 

CASA X) 

    

 (718) 262-3400 or 

(718) 262-3349 

 

 

Days and hours of 

operations are Monday-

Friday, 9:00am-5:00pm 

 

   

 
 

 

 

December 14, 2020 

 

          

 

 

 

 

 

 

The following Alert is to inform Medicaid Providers, Community Based Organizations, Client 

Representatives, Advocates and Agencies assisting Medicaid consumers in applying for the Medicare 

Savings program (MSP) that applications for Medicare Savings Program can be submitted to the 

Centralized Client Rep division.  The fax number for that unit is (917) 639-0731. The unit processes 

Medicaid applications from  authorized client representatives only.    

 

The Medical Assistance Program designation of the Initial Eligibility to received Medicare Savings 

program application via fax (917) 639-0732 has been postponed.  

 

• Authorized Client Representatives agencies can continue to fax Medicare Savings program 

application (MSP) to the Centralized Client Rep Division at (917) 639-0731.  The DOH 4328 

application is required; minimum documentation should accompany the application  (if 

available). This is for agencies submitting manually, those that submit via Edits should 

continue that submission process.   

 

• Consumers can submit an application for Medicaid via fax to Initial Eligibility (917) 639-0732. 

The Medicaid application DOH 4220 and DOH 4495 or 5178 (Supplement A) is required; 

documentation should accompany the application (if available).  

  

• The non-disabled populations can apply to New Yok State of Health via telephone at the NYS 

Customer Service Center (855) 355-5777, or apply online at newyorkstateofhealth.gov 

 

   

 

 

 

Please share this information with appropriate staff 

Medicare Savings Program (MSP) Applications  

Client Rep  


