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October 19, 2018

M QN 1

Dear |

As of January 1, 2019, GuildNet will no longer participate in the New
York State Managed Long Term Care (MLTC) Program. This means that
you will no longer be able to get your long term care services and
supports through GuildNet.

What are my options?

You must choose another managed long term care (MLTC) plan. This
letter includes a list of MLTC plans that are available in your area.

For more information about the managed long term care plans
available to you please call New York Medicaid Choice at
1-888-401-MLTC or 1-888-401-6582 (TTY users: 1-888-329-1541). New
York Medicaid Choice (NYMC) is the State’s Enrollment Broker. You can
call Monday to Friday, from 8:30 am to 8:00 pm and Saturday, from
10:00 am to 6 pm. You can also call your GuildNet care manager with
any questions.

NYMC can provide you with information about which plans have your
provider in their network. The plan that you select will continue to
honor your current plan of care for 120 days from the date that you
transfer to the new plan. NYMC will assist in transferring you to the
new plan that you select.

SM - MLTC SM Guildnet Special Letter - 08/2018 - Rev B
MTLC - 66 - English - 01 i
5809242 - 0026233686SM - FID 894 - BID 1132 - RID 2126234 &%



What happens next?

You have 60 days to choose a new plan. If you do not select a new plan
by December 19, 2018, a new plan will be chosen for you so that you
can begin receiving services from your new MLTC plan on January 1.

In the meantime, you will continue to receive services from GuildNet
until the transfer to your new plan is complete. If you have any
questions about this letter, please contact your GuildNet care manager
at 1-800-932-4703. |

Thank you.
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IMPORTANT: GuildNet Gold Plus FIDA Plan won’t be offered in 2019.
Keep this notice for your records

October 2, 2018

GuildNet Gold Plus FIDA Plan will no longer be participating in the Fully
Integrated Duals Advantage (FIDA) program as of December 31, 2018. This
means that you will not be able to get your services through GuildNet Gold Plus
FIDA Plan after December 31, 2018. In addition, if you don't take action by
December 31, you will be enrolled into another FIDA Plan effective January 1,
2019, and you will be able to get all of your services through that FIDA Plan. You
will soon get a letter from New York Medicaid Choice. The letter will include the
name of the FIDA Plan into which you:-will be enrolled. If you do not want to be
enrolled in the FIDA Plan shown in-the letter, you have several options listed
below.

What are my options?
1. You can enroll in another FIDA Plan.

e There are other FIDA Plans in your county. If you choose to join one of
these plans, it will cover all of your current Medicare and Medicaid
benefits, including prescription drugs. Other FIDA Plans may also offer
additional benefits, such as monthly allowances to buy some health-
related items.

» To get more information about FIDA Plans in your county, call New
York Medicaid Choice at 1-855-600-3432.

250 West 57th Street, 10th Floor, New York, NY 10107
800-815-0000 s F: 646-808-0947
lighthouseguild.org/guildnet
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2. You can enroll in a Managed Long Term Care (MLTC) plan. If you do
this, you will get your Medicare and prescription drug services
separately.

e You will need to call New York Medicaid Choice at 1-855-600-3432 to:
select a MLTC plan.

If you choose a MLTC plan, you need to decide how to get your Medicare
benefits in one of the following ways:

e You can get your Medicare services, such as doctor visits, through
Original Medicare. To change to Original Medicare, contact Medicare.
The contact information is in the attached List of Resources. If you
choose Original Medicare, you need to join a separate Medicare
prescription drug plan, also known as a “Part D plan” to get prescription
drug coverage. If you don’t choose a drug plan on your own, Medicare
will choose a new drug plan for you.

e You can enroll in a Medicare Advantage health plan to get your
‘Medicare services. A Medicare Advantage plan is offered by a private
company that works with Medicare to provide benefits. Medicare
Advantage plans cover all services that Original Medicare covers and
may offer extra coverage such as vision, hearing, or dental. Most
include prescription drug coverage as well.

NOTE: If you have End-Stage Renal Disease (ESRD), you have
a one-time right to join a new Medicare health plan. Keep a
copy of this letter as proof of your right to join a new Medicare
health plan.

To find out which Medicare health plans are in your area, or to enroll in a
Medicare health plan, call 1-800-MEDICARE (1-800-633-4227) or TTY: 1-800-
486-2048, 24 hours a day, 7 days a week. The calls are free.

If you do not pick one of the choices listed above by December 31,
2018, you will be enrolled into a new FIDA Plan as of January 1, 2019.
You will continue to see your current providers for at least 90 days and you can
continue to get your current medications for up to 90 days until your new care
plan is in place. You will also get a letter from New York Medicaid Choice with
more information about your new FIDA Plan.



No matter what choice you make, you will still have Medicare and
Medicaid benefits, including prescription drugs.

We recognize the inconvenience this may cause and are commltted to making
this transition as smooth as possible. .. :

Sincerely,

Alan R. Morse, JD, PhD

President & CEO
Lighthouse Guild

GuildNet Gold Plus FIDA Plan is a managed care plan that contracts with both
Medicare and the New York State Department of Health (Medicaid) to provide
benefits of both programs to Participants through the Fully Integrated Duals
Advantage (FIDA) Demonstration.

The State of New York has created a participant ombudsman program called the
Independent Consumer Advocacy Network (ICAN) to provide Participants free,
confidential assistance on any services offered by GuildNet.Gold Plus FIDA Plan.
ICAN may be reached toll-free at 1-844-614-8800 or online at icannys.org.



You can get this information for free in other languages. Call 1-800-815-0000 and 711
during Monday through Sunday, from 8 am to 8 pm. The call is free.

BRI RERSHENNHTES A, HEE 1-800-815-0000 Bi%Z ; TTY/TDD /A
FEE711 B% ; TSHAEN—ESMRNLF 8 B Tt L 8 85, ZEEARES

Ou kapab jwériﬁ éhfi‘jmasyon sa yo pou gratis nan I6t lang yo. Rele nimewo 1-800-
815-0000; ak TTY/TDD 711, depi lendi jiska dimanch, ant 8 am ak 8 pm. Koutfil la
gratis.

Puoi ottenere queste informazioni gratis anche in altre lingue. Telefona al numero verde
1-800-815-0000 ; per chi ha problemi di udito (TTY/TDD) 711, dal lunedi a
domenica, dalle 8 alle 20. La telefonata é gratis.

Ol BEE O} K02 $OM 4 YHLICH 2RYLICH QHSHAI2H F2H1-800-
815-0000 == TTY/TDD 711, EQ U0A Lo 27 BA|0|AM 2= 8A] AFO|. Fgl=
AR BERILITE

Bbl MOXXeTe 6ecnnaTHo ronyunTb 3Ty Mchopmaumo Ha ApyruX A3blkax. Mo3BoHUTE NO
TenedoHy 1-800-815-0000 ; unu Bocronib3ynTech nuHuen TTY/TDD 711, ¢
noHeAenbHMKa Mo BOCerceHbe ‘¢ 8o 20: 00 3BOHOK 6ecnnaTHbIN.

Usted puede obtener esta informacidn gratis en otros idiomas. Llame al 1-800-815-
0000; y TTY/TDD 711, de lunes a domingo, entre 8 am y 8 pm. La llamada es gratis.

You can get this information for free in other formats, such as large print, braille, or
audio. Call 1-800-815-0000 and TTY/TDD 711 during Monday through Sunday, 8am to
8pm. The call is free.



GuildNet Gold Plus FIDA
Plan

For questions about your plan
coverage

New York Medicaid Choice

For questions about FIDA and
MLTC plans

Medicare

For questions about your
Medicare benefits

Independent Consumer
Advocacy Network (ICAN)

For complaints and questions
about your Medicare, Medicaid,
and long-term care services

Call: 1-800-815-0000
TTY/TDD users: 711

8:00 a.m. - 8:00 p.m. 7 days a week.
The zc;éllz and the Hélp‘ are free.
Online: www.lighthouseguild.org/guildnet

Call: 1-855-600-3432
TTY users: 1-888-329-1541

| A free interpreter: 1-855-600-3432

Monday-Friday, 8:30 am — 8:00 pm
Saturday, 10:00 am — 6:00 pm

The call and the help are free.

Online: www.nymedicaidchoice.com

Call: 1-800-MEDICARE (1-800-633-4227)
TTY users: 1-877-486-2048.

24 hours a day, 7 days a week
The call and the help are free.

Online: www.medicare.gov

Call: 1-844-614-8800

TTY users: 711

A free interpreter: 1-844-614-8800
Monday-Friday, 8:00 am — 8:00 pm
The call and the help are free.

Online: www.icannys.org







GuildNet

GuildNet complies with applicable Federal ci%zil'ﬁgl:lts laws and does not dis'crirninaté‘(:m the basis of
race, color, national origin, age, disability, or sex. GuildNet does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

Aprogram of <3 Lighthouse
) P Guild

GuildNet:
e Provides free aids and services to people with disabilities to communicate effectively with us,
such as:

o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats)
¢ Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages
If you need these services, contact GuildNet at 1-800-815-0000, TTY 711, Monday through Sunday,

8am to 8pm.

If you believe that GuildNet has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex, you can file a grievance with. Joel Levi, Chief
Compliance Officer, 250 West 64 Street, New York, NY 10023, 212-769-6212, fax 212-595-4907,
LeviJ@Lighthouseguild.org. You can file a grievance in person or by mail, fax, or email. If you need
help filing a grievance, Joel Levi is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
hitps://ocrportal.hhs.gov/ocr/portal/lobby jst, or by mail or phone at: '

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201 .

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index. html.

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica.
Llame al 1-800-815-0000 (TTY: 711).

GN670_OCR Notice_2018

250 West 57th Street, 10th Floor, New York, NY 10107
800-932-4703 » F: 646-619-6093
GuildNetNY.org
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pEy = #D%uﬁ%%’l‘ﬁ%qji » 5T DA B EE S R IRTS - SEE(E 1-800-815-0000 (TTY :
711) -

BHUMAHUE: Eciu BEI rOBOpUTE Ha PyCCKOM A3HIKE, TO BaM JOCTYIHEI OeCIUIATHEIE YCITYTH
nepesofia. 3eonute 1-800-815-0000 (remeraim: 711).

ATANSYON: Siw pale Kreydl Ayisyen, gen sévis &d pou lang ki disponib gratis pou ou. Rele 1-800-
815-0000 (TTY: 711).

=o: BN E MESHAE= B, o610 N HHIAE FER Ol 25tal 2 UASLICH 1-800-
815-0000 (TTY:711)219§ Hatol ZAAL.

ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica
gratuiti. Chiamare il numero 1-800-815-0000 (TTY: 711).

1- v IRYOR D ™0 oyo™Mmavo n'277 JRODW PR IRD IR WV, WOTR 07V R 2NN ORTPVHEDMN
.1-800-815-0000 (TTY 711)

7 PN AT AN AL, PAT S AN, OIZ N UIOr O ST
AFCE oeTg WRI (P FFN 1-800-815-0000 (TTY: 711)

UWAGA: Jezeli méwisz po polsku, mozesz skorzystaé z bezplatnej pomocy jezykowej. Zadzwon pod
numer 1-800-815-0000 (TTY: 711).

a3 5) 800-815-0000-1 ¢ Juatl . cavally el il 53 &y yalll Baobusall cibars, Aalll K3 Giaat ca€ 13) ik gale
(711 :pS g puall

ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-800-815-0000 (ATS : 711).

1_Uusdxs.uﬁg\:muymgms‘;még\gjsgﬁ‘uﬁcﬂﬁ,gxg;\ LB
800-815-0000 (TTY: 711).

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1-800-815-0000 (TTY: 711).

[IPOZOXH: Av pikéte EAAnvia, otn S166ecm oag Bpiokovrot vinpecies YA@oowg vrocTipitng, o1
onoiec mapéyovror dwpedv. Kakéote 1-800-815-0000 (TTY: 711).

KUJDES: Nése flitni shqip, pér ju ka n& dispozicion shérbime & asistencés gjuhésore, pa pagese.
Telefononi né 1-800-815-0000 (TTY: 711).
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