Hospital Financial Assistance – Case Write-Up
[Cataloguing possible violations (useful for NYS Dep’t of Health / Attorney General’s Office Health Care Bureau advocacy)]

1) Name of client

2) Client’s city of residence

3) Date range of services provided by UJC

4) Hospital 

5) Issues with related doctor’s or ambulance bills?

6) Category of Hospital Financial Assistance Law violation

a) Not notified about availability of financial assistance

b) Not provided assistance in completing application/collecting necessary documents

c) Application process overly burdensome 

· application form complicated
· too many documents required
· hospital unwilling to accept informal documentation

d) Improperly required to prove assets

e) Required to receive Medicaid denial before being processed for financial assistance

f) Evaluated based on inaccurate/not indicative income information (e.g., using one month’s income information instead of full year’s income information for seasonal migrant worker)

g) Not notified or provided assistance in primary language

h) Bill sent to collections before financial assistance determination

i) Collection agency wouldn’t assist in facilitating application for financial assistance
j) Told financial assistance unavailable to certain immigrants

Name of person filling out form:

Date:


