New | Office of Temporary
STATE | and Disability Assistance

Office of Administrative Hearings
Fair Hearings Phone Hearing Call-in Pilot Rollout

Below is the tentative schedule to roll out the Fair Hearing Phone Hearing Call-in Pilot.
All categories of assistance will be included except Emergency Assistance/Department
of Homeless Services and Expedited Medicaid.

January 19, 2026: Begin scheduling for weeks of February 9 and 16
Broome and Dutchess
February 2, 2026: Schedule for week of February 23
+ Clinton, Genessee, Greene, Franklin, Oswego
February 9, 2026: Schedule for week of March 2
+ Monroe, Wyoming, Yates, Schuyler, Tioga
February 16, 2026: Schedule for week of March 9
+ Jefferson, Herkimer, Lewis, Livingston, Tompkins, Montgomery
February 23, 2026: Schedule for week of March 16
+ Onondaga, Fulton, Ontario, Madison, Washington, Schoharie
March 2, 2026: Schedule for week of March 23
+ Niagara, Cayuga, Chautauqua, Chenango, Cattaraugus
March 9, 2026: Schedule for week of March 30
+ Suffolk, Oneida, Rockland, Orange, Allegany, Essex
March 16, 2026: Schedule for week of April 6
+ Columbia, Rensselaer, Saratoga, Warren, Albany, Schenectady
March 23, 2026: Schedule for week of April 13
+ Westchester, Chemung, St Lawerence, Seneca, Steuben
March 30, 2026: Schedule for week of April 20

+ Nassau, Cortland, Otsego, Orleans
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April 6, 2026: Schedule for week of April 27
+ Erie and Ulster

April 13, 2026: Schedule for week of May 4
+ NYC

April 20, 2026: Schedule for week of May 11

+ Sullivan, Wayne, Delaware, Putnam, Hamilton
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