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The purpose of this Alert is to inform Clients Representatives, Hospitals, Community Based 
Organizations, Nursing Homes and any entity that submit applications or inquiries for Medicaid/Family 
Health Plus consumers that the program is relocating its administrative  offices from 330 W 34th Street  
in Manhattan to 785 Atlantic Ave, Brooklyn NY 11238.  Areas within MICSA will be moved in 
stages over 5 weeks. The first group of units is moving to Brooklyn effective April 8, 2013. 
 

Effective April 8, 2013, the following units will be at the new location 

MICSA Units Previous Telephone# New Telephone # 

Medicaid Transportation 
 

(212) 630-1513/1810 (929) 221-0840/0841 

Medicaid Third Party Removal Unit                  (212) 630-1159     (929) 221-0482/0843  

Medicaid Third Party Health Insurance 
Premium Payment Unit 

(212) 630-1155     (929) 221-0844 

Medicaid Reimbursement 
 

(212) 643-3386      (929) 221-0845 

MICSA Quality Assurance HCSP 
 Complaint Hotline 

(212) 643-3565      (929) 221-0846 

MAP Mail Room  Providers Number 
(Medicaid forms) 

(212) 630-1588       (929)-221-3513 

 
 
We will issue an Alert each week with information as additional units move to Brooklyn.   

Relocation of Medical Insurance and Community 
Services Administration (MICSA) 34th St Offices to 

Brooklyn
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