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Client Representatives, Hospitals, Nursing Homes, Facilitated Enrollers and Community 
Based Organizations submitting Medicaid, Family Health Plus or Medicare Savings 
Program applications for consumers in receipt of any Social Security Administration (SSA) 
benefit are advised that consumers should not be sent to SSA offices in order to obtain 
benefit verification letters.  Except in rare instances, such letters are not needed.   
 
Consumers applying for Medicaid, the Medicare Savings Program, or Family Health Plus do 
not need to document social security income (though consumers must of course include such 
income on their application).  HRA staff can verify this information through electronic 
systems and will only need to ask for further documentation if there is a discrepancy.  
PLEASE NOTE:  all other forms of income continue to require documentation. 
 
No proof of income is required at renewal for non Disabled, Aged, and Blind (DAB) 
consumers or DAB consumers with community based long term care.  These consumers can 
attest to their income levels.  Nursing Home consumers must document income at renewal.  
However, as noted above HRA staff can access current SSA benefits for nursing home 
renewals electronically.   No proof of SSA income is required of Nursing Home consumers 
at renewal.   
 
In those rare instances in which documentation of SSA income is required, the consumer’s 
yearly notification of benefits provides the necessary documentation.    This documentation 
can be used any time during the calendar year.    
 
Additionally SSA has a very helpful on-line tool that is available for use by SSA clients.  
This tool allows consumers to obtain (and print) a benefit verification letter on-line.   
Additional information regarding how to set-up an account and actions that can be taken on-
line is attached. 
 
 

Social Security Verification 
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In rare instances, consumers may be asked by HRA staff to go to an SSA office to correct 
their information with Social Security.  This may occur when HRA staff identifies that the 
consumer’s documented demographic information (name, date of birth) does not match 
information in SSA’s database.   This information must be corrected in order to validate 
the consumer’s social security number and/or finalize processing of a consumer’s 
Medicare Savings Program benefit.    
 
Asking consumers to visit a SSA office to obtain award letters places an unnecessary 
burden on consumers and may unnecessarily delay submission of a Medicaid application. 
 

 
 

PLEASE SHARE THIS ALERT WITH ALL APPROPRIATE STAFF 
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