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Important! You Must Join a Managed Long Term Care Plan 

 
 

Dear John Sample:     AB1234C 
 

The Medicaid program has changed the way you get home care and 
other long term care services. Your local Department of Social 
Services, CASA office or home health agency will no longer approve 
these services. Instead, you must now join a Managed Long Term Care 
Plan. (It is also called a Plan).  

 
It is important that you join a Plan by September 6, 2012.  If 

you do not choose a Plan by this date, the Medicaid Program will select 
a Plan for you.  

 
If you want help in choosing a Plan, please call New York 

Medicaid Choice.  This State program has counselors who will be glad 
to answer your questions about joining a Plan.  If you want someone to 
speak to us on your behalf, please contact us to arrange this. You or the 
person you authorize can contact us for help in choosing a Plan over the 
phone or TTY.                                                            

       
New York Medicaid Choice – we are here to help. 
 
 Choosing your Plan is an important decision.  You may want to 

share this letter with your family or someone who knows about your 
health care needs. If you have trouble reading or understanding this 
letter – a Medicaid Choice counselor can help.   
  
       

(Please turn this page over)  
 
 
 



 
 
 
 
 
 
 Some people are exempt from joining a Plan. This means they do not 

have to join a Plan. In some situations, a person cannot join a Plan. 
Please see Page 21 in the enclosed Guide for more information.  
         
 Please contact New York Medicaid Choice. Counselors can:  
 
  tell you about the different types of Plans, their services and how 
    they work            
 
  help you choose a Plan that works with your home care agency   
    or other providers. 
 
 Please see the Provider Worksheet on Page 14 in the enclosed 
Guide. You can fill out this worksheet and have it handy when you call 
us.   
 
Call: 1-888-401-MLTC or 1-888-401-6582. Monday-Friday from 
8:30 am – 8:00 pm and Saturday, from 10:00 am- 6:00 pm. TTY 
Service: 1-888-329-1541.   
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